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Total No. of Questions : 09

Total No. of Pages : 02

BHMCT (AICTE) (Sem.-5, 6)
FOOD & BEVERAGE PRODUCTION-V
Subject Code : BH-302
M.Code : 14562
Date of Examination : 01-06-23

Time : 3 Hrs. Max. Marks : 30
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A Is COMPULSORY g of TEN carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2%, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to pt any TWO q

SECTION-A

1.  Write briefly :

a) Cocoa butter

b) Royal icing

c) Charcutierie

d) LIFO

e) Green bacon

f) Buffet sandwich

g) Cocoa nibs

h) Lard

i) Chorizo

j) Bonesaw.
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SECTION-B
What do you understand by sausage? Mention about various sausage casings.
Explain the parts of a sandwich.
Discuss the role of casings in sausage making.
Explain the liaison between larder and hot kitchen.

What are the different components of forcemeat?

SECTION-C
Explain various varieties of icings and their uses.

Draw a neat diagram of Larder department in a five star hotel and explain various heavy-
equipment used in Larder.

Discuss the history and types of chocolate.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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INSN\K:\‘YON* TO CANDIDAYES ¢
SECTION-A i COMPULSORY convixting o TEN queatione carrying ONE wark
*aeh
2 SECHON-B containg FIVE questions vartying TWO AND A HALE marke each and
atudents Rar to attempt any FOUR quertivns,
3. SECYION-C conteine THRREE ¢ cartying FIVE wmarke each and students
have o Pt any TWO quests .

SRCTION-A
1. Wrdte short wotes on ¢
a) Fonvasting

1)

Capacity Managenent

I

Rev Par

d) PASR

¢) Rate Yield

) EPABX

¥) Selective Overbooking

h) Duration Control

) ARR

1 How to handle angry ymest?

1]

NECTION R
AN THAT A ERE L AN TP piest Uamplaaie’ Dhiseiss
U AN Tt xhonhd Be e gquahines o e telepinne operai
A aphan (e potential gl and I demamd feingies

COWhe are e wembere of e vield management team amd how they contrbwte n
achion iy the goal® Fxplaw,

& Which all ponits shoutd be kept iy mind while answering the guest telephone call at fiont
Ol Y telephone pperatort

SECTIONC
7 What are the dos and don'ts of handling guest complanis®

L WHIR an ossay upon the sigaiticance of nterdepartnental coundination of Frant Ot
With other revenire produning aind tonsrevenie producing depaments.

O Byphain the ditferent elements of viekd atong with its benetits

NOTE : Disclosure of ldentity by wr iting Mobile No. or Making of pnthg TRt OR ARy
page of Answer Sheetw il lead to UMC against the Student
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Total No. of Questions : 09

BHMCT (AICTE) (Sem-5,6)
HOTEL LAWS
Subject Code : BH-310
M.Code : 14566
Date of Examination : 13-06-2023

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.
2, SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students have to attempt ANY FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt ANY TWO questions.

SECTION-A
1. Write short notes on :
a) Travellers' cheque
b) Lock out

c) HRACC

d) Central food laboratory 1)‘!\
(O

e) Tenant : 6

f) Food adulteration Qo ”,
g) Trade dispute ,

h) Termination of licence

i) Retrenchment

j) Central committee for food standards.

1[11-1456¢8 (55)
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SECTION-B

Under what circumstances a certificate of registration of a trade union may be withdrawn
or cancelled?

What arc the main features of essential commodities act?
Write down a short note on contract of insurance.
Discuss in brief sales of good's act.

What are the different licenses and permits required for hotel operations?

SECTION-C
What are the main provisions of trade union act 1926?
Discuss the applicability of industrial dispute act 1947.

Enlist the powers of food inspector.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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AHMCT (Sem -5 €)
FOOD & BEVERAGE SERVICE-V
Subject Code BM-204
M. Cede 14563
Date of Examination - 10-06.2022
Max. Warks 30

INSTRUCTIONS TO CANDIDATES
1. SECTION-A is COWPULSORY g of TEW tRrrying OWE mark

each,

2. SECTION-8 czeatatss FIVE guestione carrying 27, (Twe snd H4aif merbe speh
and students has te stiemp! ANY FOUR auestions

3. SECTION-C sentains THREF questions carrying FIVE marke sach and studente
have to ANY TWO .

SECTION.A

I Write shaet notes o -

aj

b}

¢
&)

e)

2

h)

b

1)1

What die s macsn by Airport lounge sorvios?

Expand WVOMI with reforonoe 1o abbrevintions of mesds i Thgin
What @ the sesiny of owrving Uolley? =
List any fwo hgeesrs used in Nambe trolley .
What i Seeak Disne?

List any few agsipmeni’s unod in oarving,

What do you swas by baw managomont?

What i stockmakimg ?
Derine quality

What is haw throme etrasmer?

SECTION 8
2 List and expln any four Samb e dishes
3 Writs 2 brief sore on Sospital tray service
4 Discuss relevance of carving amd jownting io restaurant Eaas L

Al What do you mean by Checking Mise on place and M o wene n reataurant
operatons’

A Write short notes on the following
a) Bar displny

B) Bar internal control,

SECTION.C
7. Write short notes on the fellowing
a) Gueridon Service
b) Inflight Catering,

8 What do you mena By Bue? List out any five essentinl equipment’s sgeend i b
operations.

9 Ducuns general guidelines to follow in order to maintain a diacipheed tenrn an food
service operations.

NOTE : Diselosure of Identity by writing Mobile No. or Making of pawing request on any
page of Answer Sheet will lead to UMIC against the SAsndent



Roll No. 11 L[ Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (AICTE) (Sem.-5, 6)
HOUSE KEEPING OPERATIONS-III
Subject Code : BH-316
M.Code : 14569
Date of Examination : 08-06-2023

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY isting of TEN
each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to af pt any TWO q i

q carrying ONE mark

SECTION-A
1. Write short notes on :
a) Skimmers
b) Algae
¢) Backwash valve
d) Define first aid.

C

Fire trianglc
f) Job-list
g) Employee requisition

h) CPR

‘Handle with care’ guest
J) Staffing guide.

1]

SECTION-B

o

Discuss the types of filters found in swimming pool and how they work?

3. Explain how to control algae growth in pools and spas?

4. When should a job specification be prepared? What should it contain?

5. Mention the first aid procedure for the following:

a) Bumns and scalds

b) choking

¢) clectric shock

d) stroke .

6. What are the steps to be taken by an employee in a fire emergency?

SECTION-C
7. Discuss the proper methodology to use when staffing housckecping positions.

8. Explain in detail the various types of guest complaints along with the procedure to handle

them.
9. Discuss in detail the duties and ponsibilities of pool d:
NOTE : Disclosure of idéntity by writing mobile ber or making passing req on any

page of Answer sheet will lead to UMC case against the Student.
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Roll No. Total No. of Pages : 02
Total No. of Questions : 09
BHMCT (AICTE) (Sem.-5,6)
BUSINESS POLICY & ENVIRONMENT
Subject Code : BH-308
M.Code : 14565
Date of Examination : 03-06-23

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and stud has to pt any FOUR questions,

3. SECTION-C conulnu TMREE questions carrying FIVE marks each and students
has to att t any TWO questi

SECTION- A
1. Write short notes :
a) Strategic implementations

b

Business policy

Political environment in business

o

d) SEBI

¢) Intermal environment
f) Strategic control

g) Environmental policies
h) Forecasting

i) Trade reforms

j) Limited companies

1]

[

s

6.

NOTE : Disclosure of identity b,

2]

SECTION-B
Discuss the MRTP Act of 1969.
Elucidate the special provision Act 1985
Explain the various organizational missions and objectives.
Explain the various strategic management processes.

Discuss the various dimensions of business environment.

SECTION-C
Explain Liberalization, Privatization and Globalization. Discuss in detail.

Write a descriptive essay on Strategic Review and Control highlighting its important
aspects.

Discuss the significance of Environment Protection Act.

y writing mobile number or making passing request on any
page of Answer sheet will lead to UMC case against the Student.



Roll No. Total No. of Pages : 02
Tqtal No. of Questions : 29
BHMCT (Sem.-$5)
FOOD AND BEVERAGE SERVICE-V
Subject Code :BH-304
M.Code : 14563
Date of Examination: 12-12-2022
Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES ¢
t. SECTION-A is COMPULSCORY

ing of TEN q i carrying ONE mark

2ach

2. SECTION-8 contaims FIVE gquestions urryinq 2%, (Two and Half) marks each
and has o ANY FOUR ¢

3L SECTION-C ims THREE i eanying FIVE marks each and students

el 1O attaamat ANY TWO qusﬁus

SECTION-A
L. VArite shert netes om t
20 Wi Qe you mem by ene?

B Wharn -iight ceronimg?

4

Expend GRM with reference 0 abdoeviations of meals in fhght.
& Wt = the unitiy of fiambe goliey?

S Wi amv teo popelsr Sembe dishes?

O Wi G0 you mem dy canvimg?

2} Whs i Boswon sheker?

3} Wi s Bmedmg?

T Whsr 3o you memn by s schednling?

7 DeSme Quality Meseoement

SECTION-B
2. Wnite a-bricf note on Alirline catering service.

3. What do you mean by gueridon service? List out benefits of using gueridon trolley in
restaurant operations.

4. List out functions of carving trolley.
5. Discuss the relevance of customer relations in food service operations.

6. What do you mean by total quality management?

SECTION-B
7. Listand explain any three special tood services with the help of relevant examples.
8. Write brief notes on the following:
a) Bar display
b) Bar Internal control.

9. Write a detailed note on supervisory functions in food service operations.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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Time : 3 Mrs.

BHMCT (Sem -5
BUSINESS POLICY & ENVIRONMENT
Subject Code BM.308
M Code 14585
Date of Examination  19.12.22

Max Warks = 30

INSTRUCTIONS TO CANDIDATES

1.

SECTION-A is COMPULSORY consisting of TEN guestions carrying OWE mart

each.
SECTION-B e FIVE earrying 27/, (Twe snd W) marke soch
and 4 has te sny FOUR questions.

SECTION-C centaine THREE questions carrying FIVE marks ssth and stodents
has to sttempt any TWO guestions,

SECTION: A
Write short mates on
a) [nternal Eaviwoesmend
b} Business Palcy
¢) SEBI
d) Stratege Masapomont
¢} Globaluatwoa
) Miston and Vasass
2) Swk Industral Unes
h) Feonomi Favirommess
1} Fcology ssue

) Choxe of Strategy

NOTE : Diselosure of identity

SECTION-8
Discuss e saturs of pety amd seatagy amd how doo # help m business policy”
Diwcuss the process of strategy roview wmd comteol
What are environmental wsues’
Describe SWOT analysis n detal

What are the provisions of Consumer Protection Act, [ 986"

SECTION-C

What are the various techniques of envie
Discuss the provisions of MRTP Act, 1969

What is the process of strategic review and contral”

page of Answer sheet will tead 1o UMC case against the Student.
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Roll No. Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-5)
FOOD AND BEVERAGE SERVICE-V
Subject Code :BH-304
M.Code : 14563
Date of Examination: 12-12-2022
Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
SEC"TION -A Is COMPULSORY consisting of TEN questions carrying ONE mark
eac

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt ANY FOUR questions.

3. SECTION-C ins THREE q () carrying FIVE marks each and students
have to attempt ANY TWO questions.

SECTION-A
I.  Write short notes on :
a) What do you mean by lounge?
b) What is In-flight catering?

Expand GFM with reference to abbreviations of meals in flight.

O
-

d) What is the utility of flambe trolley?

¢) Write any two popular flambe dishes?
f) What do you mean by carving?

g) What is Boston shaker?

h) What is Briefing?

i) What do you mean by stafl scheduling?

i) Definc Quality Management.

NOTE : Disclosure of Identity by

2]

SECTION-B
Write a-brief note on Airline catering service

What do you mean by gueridon service? List out benefits of using gueridon trolley in
restaurant operations ’

List out functions of carving trollcy.

Discuss the rel e of ¢ lations in food service operations.

What do you mean by total quality management?

SECTION-B
List and explain any three special food services with the help of relevant examples.
Write brief notes on the following:
a) Bar display
b) Bar Internal control.

Write a detailed note on supervisory functions in food service operations.

writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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